Devon & Cornwall Railway

A new venture along ‘old lines’
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Outline to the Survey

Devon and Cornwall Railway Ltd ( part of the
British and American Railways group of
companies) commissioned this survey to
assess demand for a rail passenger service to
and from Okehampton to Exeter St David’s
and Central stations.



The Purpose

to provide a basis to estimate income from
fares.

to understand the types of passengers who
might use the service, for example leisure,
business and commuters;

their preferred fare structure, existing patterns
of travel, propensity toward train travel,

expectations of the service, usage and future
rail / road infrastructures
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The ‘rail corridor’ served by the former Southern Railway
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The Methodology

Non Probability sample

* this method of sampling is

used to ‘test markets to
determine the potential of a
new product’

The limitations of this
sampling method is that
generalisations should not
be made outside the
populations of study

Self complete questionnaire

Questionnaires were
delivered by hand to
households in the study
area.

In total 5,149
guestionnaires sent out

Returned 331
Response rate 12.1%



The responses
proximity to the old ave most
interest in the survey



The idea of the railway re-introduction
has a life of its own

 Meetings with Councils and support for the re
introduction of the railway were covered in
the local newspapers

 The North Devon Journal (Holsworthy and
West Devon edition)

* The Post series covering Okehampton,
Launceston, Bude and Holsworthy.

The reports are detailed and factual and already
in the public domain
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The key issued raised by Councils are set out above.

There is strong support from Councils for the
reinstatement of track between Okehampton and their
respective settlements. It is acknowledged that this has
to be a medium to long term goal.
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Press Coverage of the Survey

Local Newspaper

North Devon Journal (Holsworthy
& West Devon edition) 14th
October 2010 page 1

Launceston & Cornish and Devon
Post, 28th October 2010, page 24

Launceston & Cornish and Devon
Post, 11thNovember 2010, page
17

Launceston & Cornish and Devon
Post, 11thNovember 2010, page
17

Headlines

‘Rail scheme could bring a return to train
travel’

‘What’s your view on bringing back the
railway back to the ‘Post’ area?

‘Holsworthy Town Council show strong
support for railway’

‘If the Victorians can do it we can’, comes
response to railway presentation at
Bude - Stratton Town Council’



Launceston & Cornish and Devon Post
Survey

Would you like to see
the railway brought
back to the North

Cornwall and West
Devon area?

The results of their
online poll concur with
the findings of previous
surveys, with a ‘97%
Yes’ for the re

introduction of the
train.



New line on old tracks
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100,000 > people without a Railway

Population not served by national railway

O Okehampton and Parishes
@ Holsw orthy and Parishes
O Tavistock and Parishes

O Launcestion Tow n

B Bude Town

Okehampton and Parishes 26964
Holsworthy and Parishes 14437
Tavistock and Parishes 29679
Launceston Town 11700
Bude Town 9900

Total Population 92680



The Future of Rail Travel

* Consultation with local Councils and the views of the
Press and public, demonstrate a long-term ambition for
railway to be reinstated close to the settlements in the
survey area.

* Tourism and employment are seen as strong economic
drivers for the reinstatement of tracks

* The survey as it progressed, ‘took on a life of its own/,
with the expectations of individuals and Councils
exceeding what could reasonably be expected from a
private train company.



